
Emergency Site Response

Category: Maintenance &amp; Health - Hidden Issues Undermine Performance

Rapid response for hacked, broken, or white-screened websites. We get you back online fast.

  $500 - $1,500 Duration: 3 - 10 Hours 

  
  

Technical 911

  When your site goes down, you lose money and reputation. Our Emergency Response service
is designed for critical failures: malware infections, "White Screen of Death" PHP errors, or
failed updates.  

  We isolate the issue, restore functionality, and then perform a forensic clean-up to prevent it
from happening again.  

 

  
  

Recovery Actions

  
  
  
   

  

Malware Removal

Scanning and surgically removing malicious code, backdoors, and shell scripts.
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Log Forensics

Analyzing access logs to determine how the attackers got in and patching the hole.

  
  
  
   

  

Integrity Check

Comparing core files against the official repository to ensure no modifications remain.
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